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1.1 GoConnect (Transport Service) 
 

Route Capacity 
Monthly Selling Price 

(NAD, excl. VAT) 
 

Route Capacity 
Monthly Selling Price  

(NAD, excl. VAT) 

150 Mbps 8,500.00  20 Gbps 272,000.00 

300 Mbps 17,000.00  30 Gbps 408,000.00 

450 Mbps 25,500.00  100 Gbps 544,000.00 

    1 Gbps 34,000.00  200 Gbps 1,088,000.00 

    2 Gbps 68,000.00  300 Gbps 1,632,000.00 

    3 Gbps 102,000.00  400 Gbps 2,176,000.00 

  10 Gbps 136,000.00  800 Gbps 4,352,000.00 

 

1.2 FlexConnect (Breakout Service) 
 

FlexConnect Capacity 
Monthly Selling Price 

(NAD, excl. VAT) 
 

FlexConnect Capacity 
Monthly Selling Price  

(NAD, excl. VAT) 

1 Gbps 3,100.00  20 Gbps 62,000.00 

2 Gbps 6,200.00  30 Gbps 93,000.00 

3 Gbps 9,300.00  100 Gbps 310,000.00 

10 Gbps 31,000.00    

 

GoConnect and FlexConnect Terms and Conditions 

 
1. All prices are exclusive of Value Added Tax (VAT) and are based on a 12-month contract period. Early termination 

fees will apply in the event of contract cancellation before the end of the term. 
2. Additional Once-Off Setup Costs will be determined per application. 

3. Should a capacity upgrade be required, the existing contract will be terminated, and a new 12-month contract 

will be initiated. Early termination fees may apply. Please note that capacity upgrades do not permit changes to 

the start and end points of the route. 

4. The start and end points of a route are fixed for the duration of the contract and cannot be changed. Should 

additional connections beyond the 50 km magnet function be required, a separate route must be acquired. 

5. Interconnection is limited to GridOnline Points of Presence (POPs) only. 

6. A reconnection fee of N$500.00 will apply if services are suspended due to client-related causes. 

7. Service availability, as well as technical and financial viability, will be assessed at the sole discretion of 

NamPower. Additional charges may apply depending on the outcome of this assessment. 

8. Magnet functions: FlexConnect breakouts are permitted within a fibre distance of 50 km (not geographical) from 

the nearest available connection to the main route. 

9. FlexConnect services are not available with GoConnect services exceeding 100 Gbps, as larger transport 

capacities are provided on a pure Layer 2 optical architecture. 

10. All prices are based on equal prioritisation of VLANs. Custom prioritisation will incur additional charges. 
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2.1 GridNet (Bulk Internet Services) 

Rate Base Rate per Mbps (NAD) Monthly Price (NAD, excl. VAT) 

per 100 Mbps and integer increments 
thereof 

98.00 9,800.00 

 

2.2 IPv4 Addresses Services 

Total applied IP Address Size IP Address Base Rate per IP (NAD) Monthly Price (NAD, excl. VAT) 

/29 8  Free per IPT connection 

/28 16 150 2,400.00 

/27 32 120 3,840.00 

 
 

GridNet Terms and Conditions 

 
1. All prices are exclusive of Value Added Tax (VAT) and are based on a 12-month contract period. Early termination 

fees apply. 
2. Upgrades to GridNet services and IP addresses may be requested at any time. Downgrades are not permitted. 
3. Interconnection is limited to GridOnline Points of Presence (POPs). 
4. IP subnets are available at only one termination point. 
5. The client is responsible for supplying a suitable edge router for interconnection. 
6. A reconnection fee of N$500.00 will apply if the service is suspended due to client-related causes. 
7. Service availability, as well as technical and financial viability, will be determined at the sole discretion of 

NamPower. Additional charges may apply. 

 
 

3.1 Cabinet Space Rental Services (for active clients only) 

Rackspace Monthly Price (NAD, excl. VAT) 
Once Off Setup Cost  

(NAD, excl. VAT) 

1U Backhaul Fibre Termination Free of Charge  

2U with 200W  
(1U active equipment, 1U Brush Panel) 

Free per site per customer active at 
that site 

 

5U with 500W 2,500.00 2,500.00 

 

Cabinet Space Rental Services Terms and Conditions 

 
1. All prices are exclusive of Value Added Tax (VAT) and are based on a 12-month contract period. 
2. Service is only available at selected locations, at the sole discretion of NamPower. 
3. The client is responsible for supplying and installing their own cable management systems, subject to 

NamPower’s approval and standards. 
4. All equipment must be clearly labelled using professional labelling. 
5. The Equipment must be removed from the site within 30 days of service termination at the client’s expense. 
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